
 

This project has been funded with support from the European Commission. This publication [communication] 
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be 
made of the information contained therein 

 

 
 
 
 
 
 
 
 

Digital Internship Model for Higher Professional Studies 
Project Number:2020-1-RS01-KA226-HE-094527 

Funding Scheme: ERASMUS+ KA226 
 

 
 
 
 
 
 

TOOLKIT FOR THE IMPLEMENTATION OF VIRTUAL 
INTERNSHIPS 

  
 

FOR STUDENTS AND TRAINEES 
 
 
 

Digital Internship Model for Higher Professional Studies 
Project Number:2020-1-RS01-KA226-HE-094527 

Funding Scheme: ERASMUS+ KA226 
 
  



 
 

2 
 

Contents 

 
Contents ...................................................................................................................................... 2 

1.  Introduction ......................................................................................................................... 4 

2.  The DIMPS virtual internships platform ............................................................................ 5 

Getting Started ........................................................................................................................ 6 

Creation of a new account for trainee/participant in the internship ....................................... 7 

3.  The internships tools of the DIMPS platform ................................................................... 10 

Course description ................................................................................................................ 10 

Agenda ................................................................................................................................. 10 

Documents ............................................................................................................................ 11 

Learning path ........................................................................................................................ 12 

Links ..................................................................................................................................... 12 

Tests ..................................................................................................................................... 12 

Announcements .................................................................................................................... 21 

Forums .................................................................................................................................. 21 

Dropbox ................................................................................................................................ 25 

Users ..................................................................................................................................... 26 

Groups .................................................................................................................................. 27 

Chat ...................................................................................................................................... 28 

Assignments ......................................................................................................................... 28 

Surveys ................................................................................................................................. 29 

Wiki ...................................................................................................................................... 30 

Assessments ......................................................................................................................... 30 

Notebook .............................................................................................................................. 31 

Course progress .................................................................................................................... 32 

4.  Administrative steps for completion of the internship ...................................................... 33 

5.  Conclusions ....................................................................................................................... 35 

6.  References and Links ........................................................................................................ 36 

  



 
 

3 
 

PROJECT AND DOCUMENT INFORMATION 
 
 

 
Project Title:   Digital Internship Model for Higher Professional Studies 
Project Acronym:  DIMPS 
Project Number:  2020-1-RS01-KA226-HE-094527 
Funding Scheme:  ERASMUS+ KA226 
Applicant Organisation:       WESTERN SERBIA ACADEMY OF APPLIED SCIENCES 
Project Start Date:  01/03/2021 
Project End Date:  28/02/2022 
Project Duration:  12 months 
National Agency in Charge:  RS01 Fondacija Tempus 
 
 
 
Title of deliverable: IO3 - Toolkit for the implementation of virtual internships - for 

students and trainees 
 
 

VERSIONING AND CONTRIBUTION HISTORY 
____________________________________________________________________________ 
Version   Date   Status  Partner (Person) Responsible    
v.01   10/10/2021  Draft  University of Ruse “Angel Kanchev” 
                                                                                            (P. Zahariev, G. Hristov, G. Georgiev, 

N. Bencheva. D. Kinaneva) 
 
v.02   01/02/2022  Final Draft University of Ruse “Angel Kanchev” 
                                                                                            (P. Zahariev, G. Hristov, G. Georgiev, 

N. Bencheva. D. Kinaneva) 
 
  



 
 

4 
 

1. Introduction 

 
The internships are a vital element of many learning programmes of the Higher 

Educational Institutions in the Balkan countries, the European Unition and the world. These 

internships are mandatory for the programme accomplishment, with defined learning outcomes 

and ECTS-expressed workload. 

The idea of the internships is to introduce the students to a real-life working 

environment. This hands-on experience presents the students with practical tasks, 

assignments and actual working activities. This develops skills for independent thinking, 

problem solving and provides them with an overview of their future working environments. The 

trainees also learn how to respect deadlines, how to work alone and in groups, how to search 

for additional information and how to prepare their deliverables in a neat and formatted way. 

With the restrictions imposed by the COVID-19 pandemic, the educational systems 

were put under pressure. Many Higher Educational Institutions were partially prepared for 

massive online delivery of all courses and material, while the other institutions were forced to 

adapt quickly to the situation. Nevertheless, a stable and a long-term solution for the 

implementation of the student internships was not found. This called for the need to develop 

solutions for online and virtual delivery of internships in different educational domains. 

Project DIMPS was developed with the aim to respond to the need for a solution to 

implement virtual internships. The developed DIMPS platform for virtual internships is a pilot 

solution, which can answer the needs of the Higher Educational institutions and can be used 

to deliver virtual internships in various study areas. 

This toolkit provides an overview of the DIMPS platform and is aimed for use by the 

students and trainees. 

 

This toolkit was developed under project Digital Internship Model for Higher 

Professional Studies – DIMPS with Project Number 2020-1-RS01-KA226-HE-094527. 

 

The content of this document does not necessarily represent the official 

position of the European Union. The authors of the document are the sole responsible 

for the information provided through the document. 
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2. The DIMPS virtual internships platform 

 

Intellectual Output 2 (IO2) of Project DIMPS [1] is the Virtual Internship platform – a 

standalone online solution, which provides access to various services and user tools. The 

platform allows the participation of students and trainees in virtual and remote internships, 

regardless of their locations and topics. The platform is a custom modification of the Chamilo 

learning platform – a free software, providing means for e-learning and collaboration [2]. 

Chamilo is an example of a Learning Management System (commonly abbreviated to “LMS”) 

– a popular term used to describe any kind of software platform designed to facilitate the 

management and delivery of courses and the monitoring of progress in online and physical 

courses. Fundamentally, an e-learning platform provides teachers with means to store and 

organize their educational materials online and to share them with students. This removes the 

need to carry textbooks back and forth to and from school.  

The developed DIMPS virtual internship platform [3] offers huge time-savings by taking 

over a range of repetitive administrative tasks, allowing the lecturers/teachers to focus on 

supporting the students. The platform can be used to create various courses and many types 

of teaching materials. More importantly, it can provide the internship students and trainees with 

a range of motivational tools supporting effective independent study at their own pace, as well 

as a means to interact more completely with their mentors, company representatives and other 

internship trainees. 

This Toolkit guide provides a brief introduction to DIMPS virtual internship platform from 

the perspective of the participants in the internships and the trainings. It is designed to be read 

alongside a hands-on exploration of the platform and introduces the main tools to access 

courses, internship materials and assignments, tests, forums and so on. The toolkit introduces 

how the tools of the platform are designed to support and motivate the participants in the 

internships. 

The DIMPS virtual internship platform is an extensive, multi-faceted software. A full 

description of every aspect of its features for use by companies, academic representatives and 

administrators is provided in a separate toolkit. 
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Getting Started 
 

To access the DIMPS virtual internship platform, you need to open any web browser 

and go to https://platform.dimps-erasmus.com/ [3]. The start-up page of the platform looks like 

this: 

 

 

 

The homepage of the DIMPS platform is providing to the unregistered visitors/guest 

users only limited access to the overview of the available internships and these users cannot 

enroll or participate in any of them.  

Before registering, it is important to understand that there are different types of user 

accounts for access to the DIMPS platform. The participants in the internships (students) have 

limited access to the resources of the corresponding internship(s), which they are enrolled in. 

A teacher or mentor can also access a wide range of tools, which are invisible to students and 

are used to control the contents of the internships or to interact with the other users. 

Administrators have access to the complete and extensive range of settings and tools, which 

control the behavior of the DIMPS internship platform. This tool highlight and presents the 

functionality, which is provided to the users that are registered as participants in the internships 

(students). 
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Creation of a new account for trainee/participant in the internship 
 

To create a student account, click the “Sign up!” link below the login box. Fill the 

required fields and make sure to select the “Follow courses” option. Read the terms and 

conditions and, if you agree, click the Register button. Clicking this button indicates that you 

have read and agreed to the terms and conditions, so please don’t ignore them. Self-

registration is available on the DIMPS platform, so your account will automatically be enabled, 

unless the username you have given is already taken, in which case you will need to change 

it. Once your account is created, a confirmation screen will appear: 

 

 

 

Once the registration is complete, your home page will look like this: 
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On the homepage of the platform, you can see information about the project, as well 

as the most popular internships. To view all available internships, select the Course catalog. 

 

 

 

On this screen you can search by name and category for internships, as well as sort 

the offered ones by a certain criterion. After selecting the internship that suits your interests, 

click on its title and you will see additional information about the topic of the internship, the 

duration of the internship, the mentor, the institution that is offering the internship and so on. 

If the internship does not require a subscription, you will see the its home screes, if it 

requires a subscription, you will see the Subscribe button. 



 
 

9 
 

 

 

Going to the home page of the internship, the students/trainees will have access to the 

tools for the internship. The respective institution or mentor can restrict the access to specific 

tools, if they will not be used for the needs of the internship. This document will provide 

information for all tools that can used in the internships in the DIMPS virtual internship platform. 
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3. The internships tools of the DIMPS platform 

This chapter of the toolkit will introduce to you the basic tools, which can be used by 

the students and trainees during the internship. While this is a comprehensive description of 

all tools in the DIMPS platform, the individual internships can provide access to just some of 

them, based on the organization and the contents of the internship. 

 
Course description 

 
The first item in the menu is the internship description. This is invaluable for students 

at the start of the internship, as it provides them with an overview of the internship activities, 

the planned deliverables, etc. For users that are new to the online learning paradigm, the 

description can serve as a useful starting point in planning a new virtual internship. 

 
 

Agenda 
 

The agenda is the internship diary for users and groups, which they can access to 

check information, such as events, deadlines etc. 
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Documents 
 

The next tool is Documents. In online learning, the quality of learning materials is 

paramount. The study materials can be uploaded as separate documents, arranged in folders 

in familiar and widely used file formats, like docx, pdf, odf, etc. The files can be downloaded 

by the participants in the internships and opened locally on their devices, for which they must 

have the appropriate software installed. Web-based learning content can also be uploaded. 
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Learning path 
 

The Learning paths tool is providing means for combining tests with reading and 

learning materials, as a single sequence of actions. The use of this tool can turn a pile of 

materials into a structured training course or into a logical path for the completion of the 

corresponding virtual internship. When using a study path, any documents, tests, forums, tasks 

and links can be combined in the order desired by the mentor. The mentors can also establish 

the conditions (e.g. successful completion of a previous tasks) for each stage of the internship. 

In this way it can be ensured that the trainees work with materials in the appropriate sequence 

and that they can to complete the internship successfully. 

 
Links 

 

The next tool is Links. The main content for your course is likely to be the teacher's 

own material, securely saved on the server of the platform for students to access as 

appropriate. There will be times, however, when teachers want to direct the students to 

external pages and sites on the World Wide Web. You as a student can view such public 

material without having to leave the DIMPS platform by using the Links tool.  

 
Tests 

  

Tests is a tool used to access exam materials. The mentors will need to test the trainees 

and the students to know their level. The trainees also need to assess their knowledge in order 

to know what of the study material they need to emphasize. The platform offers various ways 

of communication that allows exams to be conducted, and this can be done in forums, chats 

or video conferences. However, the idea of this type of platform is to offer automated tools that 

automatically provide feedback to students. This can be done through the use of tests that can 

be completed repeatedly by students until they have consolidated their knowledge. In addition 

to showing the final result, the tests can also return the corresponding score. Below are some 

suggested broad categories of evaluative activity which can be effectively set up using the 

Tests tool.  

 

 Exams refers to (generally time-controlled) exercises for which no immediate feedback, 

nor any answer, is given to the student: you will obtain your results when the teacher 

considers it right. This type of summative assessment is often undertaken at the end of 

a course and may carry a high weighting in the overall assessment of the student. 
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Because of its significance scoring and feedback are generally withheld until the 

teacher has had the chance to go through at students' results with a “fine-tooth comb”.  

 Exercises allow the teacher to assess the student throughout the course e.g. at the end 

of a lesson, unit or module. Less formal than an exam, such tests might allow students 

three or more attempts and represent a more formative approach to assessment, 

involving plenty supportive feedback. Some elements of these tests might not be fully 

automated, requiring some level of direct assessment by the teacher. Most scoring 

would be immediately supplied, but feedback would tend to fall short of displaying the 

correct answer directly, challenging students to apply themselves to study revision and 

reflection to work out the correct answer for themselves.  

 Automated tests can generally be available to take an unlimited number of times. Their 

key purpose would be to allow the learner to “drill” himself, e.g., to learn vocabulary in 

a language course, rehearse a particular mathematical algorithm or memorize a safety 

procedure. Such tests would be free of any time constraints and would be fully 

automated displaying scoring, feedback and even correct answers to encourage 

improvements through practice.  

 Scenarios represent a more advanced form of interactive exercise where the teacher 

can pre-determine alternative next steps in the test predicated on student's response 

to a question, leading the student through a particular path of questioning. This type of 

activity can be achieved using the DIMPS platform tests tool and can provide students 

with a very effective interactive on-line learning experience, but of course is by its very 

nature quite complex and demanding to set up. 

 The following types of questions are available in the DIMPS platform: 

Type 1: Multiple choice – Single answer 
 

The classic “multiple choice” question is one in which only one answer can be 

considered valid for scoring purposes. It is possible for the test to be a little bit more challenging 

by assigning a negative score to a wrong answer. This encourages the learner to think more 

carefully before selecting an answer at random, and incurring a penalty. 
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Type 2: Multiple choice – multiple answer 
 

This question type is a variation of the previous simple multiple-choice question. It 

allows the teacher to assign more than one valid answer. Again, positive, and negative scores 

are possible. This type of question can prove more challenging to students (teacher may wish 

to indicate in the question that there are two answers – so as not to “trick” the students! 
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Type 3: Fill the blanks 
 

This question type can be used to produce the classic “cloze passage” exercise favored 

by language teachers, in which certain words in a written passage can be selected to be 

displayed as a blank field for students to fill in. First, the teacher simply needs to type the 

passage (or list of sentences) and then add square brackets around the words to be “blanked”. 

(These words will be displayed to the learner as empty text fields, which will be marked as 

correct if the student enters the correct answer matching the word typed by the teacher.) As 

soon as the square brackets are added, the form will display a “score” field for each word to 

be corrected. If teachers want to make the test a little easier, they may choose to list the words 

to be chose in the “enrich question” box. It's a handy test for checking key terminology or 

vocabulary. 

 

 

 
Type 4: Matching 
 

This type of question is designed to have the learner link together text elements from 

one list with text elements in another. An element might be a word, a sentence or part-

sentence. It can also be used to ask a user to sort elements in a certain order. 
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Type 5: Open question 
 

The open question type allows the learner to write whatever they wish as an answer (a 

kind of “mini-assignment). As such an activity has no single give answer, it will not be 

automatically evaluated at the end of the test, but will have to be evaluated manually by the 

teacher before the final test result can be scored. 
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Type 6: Audio answer 
 

This question type will only appear if the administrator has enabled the Nanogong audio 

recording feature. The question can be compared to “open question” type described above, 

requiring manual marking by the teacher, but instead of asking the learner to write a text 

passage, the teacher asks students to record an audio answer. This has obvious uses for 

language courses, for learners with particular access needs, but can provide a useful 

alternative in many study fields – encouraging learners to develop their oral presentation skills. 

(note: This question type requires the learner to have Java applets supported in his browser. 

If this is not the case, he will need to record the audio separately and then upload it as an MP3 

file to the server.) Because of the additional requirements for this question type, teachers 

should make sure their learners are aware that the test will contain an audio question and that 

they have a more than one chance to try the test to check whether their browser supports it or 

not.  

 

 

 
Type 7: Hot spot, or image area 
 

In this type of question, the learner will be asked to identify areas within an image by 

clicking on them. These areas have been previously defined by the teacher.  
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Type 8: Exact combination 
 

This is a variation of the multiple answer type test looked at above. The only difference 

is that no partially-correct combination will be accepted. This means that if, between options 

A-B-C-D, only B and D are correct, you will have to mark both B and D in order to be given the 

points assigned to this question. There is therefore only one overall score field shown on the 

form. 
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Type 9: Unique answer with unknown 
 

Sometimes a mentor wants the student to indicate that they don't know the answer to 

a question, rather than just guess an answer. This question type is a single answer multiple 

choice question, but reserves the last answer as a “Don't know” option, with an automatic score 

of zero. Students can be discouraged from guessing by penalizing a wrong answer with a 

negative score. 

 

 

 
Type 10: Multiple answer True/False/Don't know 
 

This is another combination format which includes a zero-scored “don't know” option 

as with the above question option, but using true/false answers rather than multiple choice. 

Again, negative scores can be assigned to discourage guessing, and admit “honest” 

ignorance! 
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Type 11: Combination True/false/don't know 
 

This option offers a single score covering one or more questions. The form looks similar 

to the “exact answer” form, but the test is displayed to the student differently, as illustrated 

below. 

 

 

 
Type 12: Global multiple answer 
 

This question format combines the multiple answer format with a single score, providing 

an option for ensuring that no negative score is accrued. 
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Results 
 

Based on the type of the test, the internship participants can get their results right after 

finishing the test. It looks like this:  

 

 

 
Announcements 

 
The Announcements tool lets the mentor to send a message by e-mail to his trainees 

and/or to publish a message directly to the course dashboard. 

These announcements can be used, for example, to inform the trainees of the recent 

availability of a document, of the deadline for an assignment or any news or information related 

to the course. 

 

 
Forums 

 

The next tool on the platform is the Forum tool. It allows students and teachers to 

exchange ideas, opinions and information relating to courses and the learning paths. The tool 

has been conceived so that learners with questions about their course can readily find answers 

to their questions without having to sift through a massive amount of information by 

themselves. The forum is an asynchronous discussion tool, i.e. the people involved in a 

conversation do not have to be connected simultaneously to participate. Email is also an 

asynchronous tool. However, a major difference from e-mail is that the forum is a public or 

semi-public space, where several people can see information (even if they were not part of the 

discussion initially), boosting support for learning by providing ready access to really useful 

information, inasmuch as a group of students and teachers can exchange ideas together in 

their specialist field. In the Forum tool, forums are grouped by categories. 
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Each forum contains different topics on which students and teachers can share 

experiences. 

 

 

 

Every topic can contain a lot of threads. Each thread is a separate conversation. As 

users, they can use the options to reply or quote previous messages to make the discussion 

more readable. 
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Add a message to a thread 
 

In the list of tools for managing discussion threads, locate the Reply to this thread icon. 

This allows you to add a message at the same hierarchical level as the starting message: 

 

 Clicking the icon will give you access to the on-line editor to write your message. 

An area allowing you to read the other messages of the thread appear at the bottom 

of the page; 

 Give a short topic to your message; 

 Enter your message; 

 Choose whether you want to be notified by e-mail in case anybody answers your 

message; 

 Attach a document (optional) and, if you do, add a small comment describing the 

document; 

 Click on the Reply to this thread button; 
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Reply to a specific message 
 

The Reply to this message icon, located below the message author's picture allows 

you to give an answer which will be linked to the chosen message and will be hierarchically 

dependent on that message. 

The reply procedure is the same as the previous one, except the message topic 

includes the initial message, prefixing it with a « Re: » indicating the two messages are related. 

 

Quote a previous message 
 

Inside a thread, within a forum, it is often most practical to be able to quote a whole or 

part of a message. This is the aim of this operation, triggered by the double quote icon. The 

answer will be accompanied by the related message to which it is making reference (it will 
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appear in another color in your answer). You can compose a comment etc. as well as edit the 

quoted text directly. 

 

Reply or Reply to this topic 
 

The main difference between those two options resides in the hierarchy of the different 

messages and their answers. 

Reply creates new answers which will be deleted altogether when the initial message 

is removed, while Reply to this thread creates messages which will be kept, even if the starting 

message is removed. 

 

Search a forum element 
 

All the screens of the Forum tool include a search feature. The search can be executed 

in all the forums at once and you can combine search terms with the “+” sign. The results are 

sent in the form of a list indicating: 

 

 the forum category; 

 the forum title; 

 the title of the thread in which the searched words have been found; 

  

 

 
Dropbox 

 
The Dropbox (document-sharing) tool provide a place where users can leave files for 

each other, to be downloaded as convenient, avoiding heavy e-mail downloads. Files can be 
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“dropped” there by the teacher for learners to collect, by a learner for other learners (if allowed 

by the platform administrator) or by a learner for the teacher (although it is not really intended 

for the delivery of homework or assignments, for which the Assignments tool should be used.) 

While the basic concept of this tool is similar to popular tools such as Dropbox or 

Google Drive, it actually predates these modern tools and doesn't work in quite the same way. 

For example, when working collaboratively on one document, rather than open the “shared” 

file to view and edit it directly users simply download the shared file, work on it, and upload it 

again to the dropbox (e.g. with changes). By default, altered files won't over-write the original 

version even though the filename is the same, effectively making it easy to manage “versions” 

of a document differentiated by date/time of upload. All users have the option to add a comment 

within the dropbox window to a shared document, again a useful device for serious 

collaborative work. For example, it allows a teacher to make a brief note about each student's 

contribution. 

 

 

 
Users 

 

The Users tool gathers all learners and teachers subscribed to the course. 
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Groups 

 

The Groups tool allows the mentor/teacher to create and manage working groups of 

learners. This is a simple organizational tool allowing for the automatic or manual grouping of 

learners, yet from a pedagogical point of view this can be a very powerful tool for online 

learning. Group work encourages peer support and interaction, helping a student overcome 

that sense of isolation which is one of the main challenges he/she may face in online study. In 

conjunction with other tools, the use of the Groups tool can help to develop team-work skills, 

providing opportunities for task leadership and for mutual reflection and feedback between 

learners. As such, it can help students keep on task and enrich their online study experience 

considerably. 

The Groups tool allows a mentor to assign a range of tools (documents, agenda, 

assignments, announcements, forum, wiki and chat) to a group which can be configured as 

private to the group, effectively providing students with secure online workspaces which cannot 

be viewed by other learners or groups. 

 

Getting into a group space 
 

Group members can access the group's “workspace” simply by clicking the name of 

the relevant group in the listing on the main Groups page. The page will display the group 

description (e.g. a list of aims and objectives) and details of membership, as well as its own 

“toolbar” of links to the group's various tools (Forums, Documents, Agenda, Assignments, 

Announcements, Wiki and chat) which link to the various (private) group workspaces: 
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Chat 
 

The Chat tool is an instant messaging tool which allows users in a course to exchange 

ideas, questions, and answers in “live”, written conversation. 

While it may seem rather slow (three seconds per post) and limited in features to 

today’s online users, the big advantage of this tool compared to e.g. Skype, Facebook chat 

tools is it works as part of the platform and, as such, does not require any external tool, being 

guaranteed to work on all computers and user devices. 

 

 

 
Send a message 
 

Enter the text inside the field located at the bottom of the page, then click the Send 

message button. Inside the messages list, the messages from the teacher appear with a 

corresponding icon in front of the user's name. 

 

Empty messages 
 

You can disconnect from the platform and still have access to previous messages, 

providing you reconnect the same day. To delete a conversation before starting a new one, 

click the Clear the chat link. 

 
Assignments 

 
The assignments tool (accessible from the home page) allows a learner or a group of 

learners to upload documents for the teacher to review. Assignments can be seen and 

downloaded by other learners unless configured as invisible by the teacher. 
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Assignment documents are usually homework exercises set by the teacher, but they 

could also be files of interest to others which a learner may wish to share. The assignments 

tool can therefore be used to receive individual or collective reports, to collect answers to open 

questions, or indeed any other form of document developed by learners. 

The tool also allows the teacher to modify the default visibility of the assignments 

sent/posted by learners. This ensures students can sent files (exercises, reports, written 

production) in privacy to the course for evaluation by the teacher or course delegate. 

 

Completion of assignments by students 
 

The trainees have the option either to do their assignment on-line or to upload a file or 

document they have chosen to complete outside of the DIMPS platform. The student simply 

needs to click on the assignment title and then the submit paper icon to be taken to a page 

where they can upload a file using the relevant tool and/or write their assignment using the  

text editor of the platform. 

 

 

 
Surveys 

 
The Survey tool allows the teacher to collect information, views, and opinions from 

course participants. It might typically be used during or at the end of a course as an aid to 

overall course evaluation, or it may be used at the beginning of a course to gather information 

about learners' interests, aspirations, previous achievements etc. in order to help the teacher 

tailor aspects of the course content to suit his learners. 
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Wiki 
 

The Wiki tool is a collective or collaborative redaction tool. It allows users to work 

together on a single document, and to follow the history of modifications. In many ways, it 

complements the forum tool. 

A wiki page can contain many links to other pages, which may or may not (yet) have 

existing content. Wiki pages can be updated; each contributor sharing the same rights to write 

and edit content. Originally designed to support collaboration between learners, the wiki may, 

at the beginning of a course, consist only of a list of links inserted by the teacher, pointing to 

empty pages which each learner will have to build using one another's ideas, views and 

experiences. 

 
Assessments 

 
The Assessments tool is where the teachers, can establish success criteria for the 

course (i.e., the pass-mark, merit rankings etc.), involving the allocation of weightings to 

various activities, tests etc. They can also use the assessments tool to generate and issue 

certificates to learners on successful completion of the course.  

The learner can use the assessments tool as a “grade-book” to monitor his own 

progress, and will see a simpler, personalized view when he clicks on the Assessments tool 

which will look something like this: 

 

 

 

How students generate certificates 
 

Certainly, one of the trickiest aspects of certificates is that students must enter the 

assessments tool to generate their certificate. When a student enters the assessments tool 

and a default certificate is configured, and the student has reached the minimum grade to get 
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the certificate, he will see a large certificate icon on the right side of the screen. This will send 

him directly to the certificate page. 

Once generated, a certificate cannot be canceled by the student. The teacher has to 

enter the certificates management tool to remove it and allow the student to re-generate it. 

 

Glossary 
 

The DIMPS platform integrates a glossary tool to allow the mentor to define terms or 

expressions in the same way as a dictionary. No term is defined by default - it is the teacher's 

responsibility to define important terms. 

 

 

 

Attendances 
 

The Attendance sheet displays a table with columns listing users, their attendance, and 

dates/times. 

 

 
Notebook 

 
The Personal notes (or Notebook) tool is a kind of notepad attached to each course. It 

allows the users to take note of things they would otherwise write on a piece of paper. 
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Notes creation 
 

 click on the Add new note in my personal notebook icon  

 give your note a short title, 

 write down your note, 

 click Create note 

 

 

 

 
Course progress 

 
The Course progress tool allows the teacher to build a course program to be shown 

(optionally) on the course homepage to include a progress status relative to the current 

teachers and learners' progress in the scheduled topic preparation. 
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4. Administrative steps for completion of the internship 

 
The actual internship of the students and trainees takes place in the digital world. 

Nevertheless, the completion of the internship requires the filling of several administrative 

documents and their submission, which can be done either using the platform or by e-mail. 

These documents include: 

 

 The virtual internship Learning Agreement 

 

 

 The virtual internship completion certificate 
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 The diary for the implementation of the virtual internship 

 

 

 The virtual internship completion report and the questionary for the student satisfaction 
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5. Conclusions 

 

The presented toolkit introduces the students, trainees and internship participants to 

the DIMPS platform for virtual internships. The toolkit presents in details all tools, which can 

and will be provided to the participants in the internships. Nevertheless, depending on the 

structure of the internship and the materials, the participants in the internships can be provided 

with a limited access to some of these tools.  

The toolkit provides also an overview of the administrative documents, which will be 

required from the students for the successful completion of the virtual internships. 

The developed DIMPS platform is a comprehensive tool for the implementation of 

virtual internships in several domains, like information and communication technologies, 

tourism, leisure, pedagogical sciences, programming, etc.  

 

This toolkit was developed under project Digital Internship Model for Higher 

Professional Studies – DIMPS with Project Number 2020-1-RS01-KA226-HE-094527. 

 

The content of this document does not necessarily represent the official 

position of the European Union. The authors of the document are the sole responsible 

for the information provided through the document. 
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1. Official webpage of Project DIMPS: https://dimps-erasmus.com/    
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3. Official webpage of the DIPMS Virtual internships platform: https://platform.dimps-
erasmus.com/  
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